
Family Online Membership Renewal: 

We have compiled instructions for members to easily renew and pay their membership online.  

1. If your family does not have a Members Area Account or a Family Groups set up, complete Steps 1 

to 11 

2. If your family has a Members Area Account but does not have a Family Groups set up, complete 

Steps 3 to 11  

3. If your family has a Members Area Account and has a Family Groups set up, complete Steps 6 to 

11 

 
Before starting the renewal process please check the price of the membership fee you will need to pay for the 

season, as this will need to be manually entered at the payment screen.  

1. Go to the SLSA Members Area. 

https://members.sls.com.au/SLSA_Online/modules/login/index.php 

Click where it 

says “ Don’t 

have a Members 

Area account 

yet? Click Here 

to create one. 

 

 

 

 

 

 

2. Complete the details. These will be the same as the details you have listed with the club 

from last season. NB: If you have changed your mobile no. or email address since the end of 

last season, you will need to update those details with the office before proceeding.   

 

 

 

 

 

 

 

 

 

https://members.sls.com.au/SLSA_Online/modules/login/index.php


3. Go and logged in. Once logged in, go to Memberships and then Family. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. This is where you will Create Family Group. Select this option. 

 

 

5. Whoever has created the family Members Area Account, they will be the main person for 

the Family Group, so, you DO NOT need to enter their name again in this section. Name your 

Family Group. We suggest using your surname eg Briody Family. Then enter the other family 

members full name and DOB in the next section and search. Their name will appear in the 

Available Members: section, click the name and using the > move the name to the Selected 

Members section. Once all names have been added, scroll down and submit.  

NB: if you are unable to find the name of a family member, please email 

surfclub@mermaidslsc.org.au with the person’s full name and date of birth. We will check 

the details and get back to you. Pls continue to enter all members you can and finish 

creating the Family Group. 

 

mailto:surfclub@mermaidslsc.org.au


 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Congratulation you have just created your family group. Your request has been submitted for 

approval to the office.  NB: You can still go on to renew and pay your membership for your 

family group before the office has approved your new family group. 

 

6. To renew your membership, make sure you are logged into the Members Area, there will be 

two yellow tabs. One will say Renew membership for a Family group and the other says 

Renew membership for Mermaid Beach. Choose the button which says Renew for the Family 

Group option.  

 

 

 

 

 

 

 

 

 

 



7. This is where you will see your family group. Click the Renew Memberships option under 

the Action section. 

 

8. This page will list the members in your Family Group. You need to tick the box to the left of 

each name wishing to renew for this season. If someone has decided not to renew, do not 

tick their name. Then tick the box to say you agree and then hit Submit. 

9. This section will allow you to select your desired Renewal Fee(s) for each person. Once you 

have chosen the correct group type for the first family member, you will then be able to 

select the option which says ‘Other – Included in Family Group’. 

 

 

 

 

 

 

 



10. To complete the renewal of your Family Group Membership, you need to tick all three boxes 

under the application and declaration section and fill in the required boxes. Once completed 

press Next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

11. Congratulations you have renewed! All you need to do is pay for your membership. Click the 

MAKE A PAYMENT box and then choose PAY ONLINE. This is the preferred method of 

payment by the club. 

 

If you are paying by direct debit, please email the remittance note to 

surfclub@mermaidslsc.org.au.  

 

NB: Your membership will not be finalized till your membership fee has been paid as well 

as renewing. 
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